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Effects of knowledge and experience of mental disorders on
social attitudes about people with mental disabilities:
focusing on anxiety about living together

Arina KIYOHARA and Makiko SHIMATANI

A questionnaire survey was conducted with 240 participants (32 men, 207 women, one gender unknown,
Mean age = 34.8 years) to investigate the effects of knowledge and information about mental disorders and
experience of contact with mentally disabled people on social attitudes. A semi-structured interview was also
conducted (N =4, 3 men, and 1 woman) to identify details about anxieties concerning living together with
mentally disabled people in local communities. Relations between participants’ anxieties and conditions and
feelings when contacting disabled people, their image of disabled people, as well as their social attitudes about
disabled people were examined. Results indicated that participants’ anxiety about living together with mentally
disabled people was lower and their social attitudes regarding disabled people were more affirmative when
they directly contacting disabled people and when they had affirmative feelings at the first contact, compared
to when they had indirect contact, or when they had negative feelings during contact. Moreover, the interview
indicated feelings experienced by participants when contacting mentally disabled people affected anxieties
about living together with disabled people, the image about them, and social attitudes about them.

Furthermore, these variables interacted with each other.
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