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Do high-pressure communications cause reactance or compliance?

Shuzo IMAJO

According to the reactance theory, people perceive high-pressure communications as a threat to freedom
and as a result they are not persuaded by such communications. However, high-pressure communications
might have a persuasive potential, if they were not perceived as being a threat to a person’s freedom. It was
hypothesized that when a high-pressure communication is targeted at an individual, it would result in
resistance to persuasion as assumed by the reactance theory, whereas, when it is targeted at another
person(s), it would result in the receivers’ compliance with the communication. Undergraduate (=145)
participated in a study to test this hypothesis, in which they were randomly allocated to an experimental
design consisting of pressure (high or low) X target (participant vs. other-people) factorial design. Participants
were asked to read one of the communications and responded to measures of attitudes about the
communications. A 2-way ANOVA indicated a significant interaction between pressure and target of the
communication. As hypothesized, high pressure communications directed at an individual resulted in resistance
to persuasion, however, those directed at others tended to increase compliance. Theoretical and practical

implications of these findings are discussed.

Key words : psychological reactance (LFEHGD 7 2 % 2 X), attitude change (BE/EZHE),
overheard communication (I EFITI 2 =0 —23>), persuasion (FH1%)
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