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Abstract

The Development of Listening Performance Using Unscripted Spoken Text:
Focusing on Listening Process and Listening Behavior Outside the Classroom

SHEN BEIYU

This study aims to explore the optimal conditions for effective listening regarding unscripted spoken
text. To this end, it investigated listening performance using scripted and unscripted spoken text twice
over a year. Focusing on Chinese learners who improved their listening performance using unscripted
spoken text (n = 5), the analysis was conducted from the perspectives of (1) listening strategies used in
the listening process, (2) listening behavior outside the classroom. Regarding (1) listening strategies, the
recollected protocol data showed that the learners who improved their listening performance using
unscripted spoken text increase the use of the combination of “monitoring” and “inferencing”.
Regarding (2) listening behavior outside the classroom, the data of questionnaires and follow-up
interviews showed that the learners who improved their listening performance using unscripted spoken
text are consciously striving to link Japanese videos to learning Japanese. Moreover, the study found
that the learners felt that the listening materials used in the classroom were ineffective, indicating the
need for improvement in the listening classroom.

Keywords: spoken text, script, listening performance, listening behavior outside the classroom, listening
process
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