
INTRODUCTION:CulturalSensitivity

Itiswellknownthatmanyscholars(Adler,1975;Damen,1987;Furuta,Ishii,Okabe,Hirai

&Kume,2001)categorizedtheculturaltransitionalexperienceintofivestages,suchasfrom

1)theonsetofencounteringtheothercultureaspleasurethattravellersoftenexperience

(honeymoonperiod)to2)theanxietyperiodafterexperiencingnumericaldifferencesand3)

reachingthestrongfrustrationandrejectionofthenewculture,4)readjustingandsettling

periodand5)re-appreciationperiodofthetargetculture.Therearedifferentformsof

divisions,butthetypicalgraphsshow thatthepsychologicalconditionstracemoreorless

thesamepattern(seebelow).
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Abstract

ThisisanobservationalstudytoshowhowfemalecollegestudentsperceivedAmericanculture

andtheirowncultureaftertheirstudyabroadprogram.Thestudyinvolved29students,19

whoparticipatedinthe18-monthcourseand10whoparticipatedinthe5-monthcourse.Their

initialreactiontoAmericanculturewasratherhesitantastheyfoundthecommunication

styleoftentoodirect,buttheysoonmadetheadjustmentandenjoyedconversingwiththe

localpeople.Amongstotherdiscoveries,thestudentsstartedassertingtheiridentityandself-

assurednessinpublicandintheclassroom.Incontrast,onreturninghometheyfoundalack

ofindividualcontactinpublicaswellasintheclassroom.Theopportunitytheyhadto

experienceanothercultureandcontrastitwiththeirownprovedworthwhileonthewhole.At

home,theyturnedacriticaleyeonthepublicforitshomogeneityandfreneticpace,soitis

possiblethatspendingtwoyearsincollegeinJapanisnecessarytoshapetheirsocialskills

beforeenteringtheworkforce.Lastly,theauthorsuggestsfosteringinJapanthemore

autonomouslearningstylethestudentsappeartohavestarteddevelopingduringtheirstayin

Boston.
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Inmycross-culturalcommunicationclassin2007spring,Iaskedmyclasstodraw a

linegraphtoshow theiremotionalreactionstothenew cultureinBoston.Mostofthe

studentswerethirdyearstudentswhohadcompletedtheirrequiredstudyabroadprogram

for5monthsorextendedstudyabroadprogram for18monthslessthantwomonthsbefore

thecoursestarted.Surprisingly,manystudentsshowedvariationsintheirexperiences,as

depictedinthefollowinglinegraphs:

Thefirsttwographsindicatethestudentshadsomeinitialanxiety,butwerebasically

happyoncetheygotusedtolifeinBoston.Thethirdgraphindicatesthestudentwas

excitedaboutgoingtoBostonevenbeforeleavingJapanandcontinuedtobehappyfor

mostofherstay.Thesteepdrop-offattheendingraphsoneandthreeshowsthestudents

werenotlookingforwardtoreturningtoJapan.AccordingtoRohrlichandMartin・sstudy

(1991),exceptforlanguagelearningandmoneyissues,femaleuniversitystudentsshowmore

stressand problemsthan malesubjectswith culturaladaptation during study abroad

programs.Thestudyconcludedthatthiswasbecause・womenaresocializedtobemore

relationally oriented・and・thereforeexperiencemorestressin cross-culturalcontexts・

(p.176).Further,theydescribedthat・womenweremoresatisfiedwithreentrylifebecause

itposedfewerproblems・(pp.178179).Sowhatdoesthisdiscrepancytellusaboutmy

students?

INTRODUCTION:Classroom ・shock・

Inthefollowingspring,in2008,Iwelcomedanew groupofstudentsinthesamecross-

culturalcommunicationclass.Eventhoughmostoftheclassconsistedofstudentswhohad

justreturnedfrom Boston,including17thirdyearstudentsand2fourthyearstudents,the

classwasrelatively passive.When Iposedaquestion tothewholeclass,mostofthe

studentsappeared hesitantto answeruntilcalled upon directly.Ialtered theseating

arrangement,gavelesshomeworkandsoftenedmyfacialexpressionsinanattemptto

enliventheclassandelicitpromptresponses,buttonoavail.I,aJapaneseEFLteacher,

conductedtheclassinEnglishandaskedthem whytheywerebeingsoreticent.Theygave

metworeasons:1)theclasssizewaslarge(19students)comparedwiththeonesinBoston,

wheretherewere10studentsorfewerineachclass,and2)the・atmosphere・madethem
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ratherquiet.Thesecondreasonneedstobeinvestigatedfurtherasthestudentsthemselves

couldnotadequatelyexplaintheirfeelings.

PreviousStudies

Hall(1990)definescultureshocktobe・simplyaremovalordistortionofmanyofthe

familiarcuesoneencountersathomeandthesubstitutionforthem ofothercueswhichare

strange・(p.174).Theterm ・cultureshock・wasfirstusedbyBealesandHumphreyin1957

andbecamewidespreadbyObergbetween1958and1960(citedfrom Kondo,1981,p.62).As

therewerefewJapanesetravellersandsojournersatthistimeortheywentabroadforonly

shortperiods,studiesofJapanesepeoplesufferingfrom culturalmaladjustmentbecame

popularmuchlater,afterthe1980s(Onishi,1992).AccordingtotheMinistryofForeign

Affairs(MOFA),morethan70,000Japanesescholars(students,researchers,orteachers)

werelivingintheUSforaperiodofmorethanthreemonthsasofOctober1st2007.This

numbershowsthepopularityofstudyabroadprogramsinJapan,andstudiesofJapanese

peoplesufferingfrom cultureshockhaveinevitablyfollowed.Psycho-therapists(Hoshino,

1992;Kondo,1981;Onishi,1992;and others)investigated theirJapanesepatientsand

describedthatstudentsandresearcherswhostudiedoverseasmaystruggleorfeelstrongly

frustratedwiththeJapaneseeducationstylewhentheyreturntotheirhomecountry.

KondoanalyzedthatJapanesewhoexperiencededucation in western countriesmay be

particularlyaffected,astheeducationstylesarecontrasted(p.233).NumerousJapanese

researchersalsoconductedsurveysandinterviewswiththeirsubjects.Forexample,socio-

psychologistMinoura(1984,1998)visitedJapanesefamiliesthatmovedabroadwhenthe

fathersweresecondedtooverseaspositions,aswellastheschoolsattendedbythechildren

ofthesefamilies,and showed how theirliveswereaffected,especially theirchildren・s

personalitiesandeducation.EFLlinguistsTanaka& Yashima(1999),Yamamoto(1998)and

Yashima(2004a,2004b)studiedstudents・culturaladjustments.Yashima・sextendedstudies

onhighschoolstudentstriedtofindcorrelationsamongsocialskills,culturalcontact,

personalities and EFL development.Among her findings,studies related to cultural

adaptabilityshowedthatthehighertheself-evaluationofEnglishusage,themoreactive

studentstendedtobe,andthatextravertedJapanesestudentsshowedhighersocialand

culturaladaptabilityintheUS(2004a).Thepurposeofthestudypresentedinthispaperis

nottoanalyzestudents・individualpersonaldifferencesbuttofindoutwhattheyperceived

asculturaldifferencesandhow theyperceivedthosedifferenceswhileinBostonandafter

returningtoJapan.

The Japanese anthropologist Nakane (1972) found that Japanese nationals are

particularlysusceptibletocultureshock,asJapan・sinsularsocietylacksaminglingof

diversesocialsystems,andthatmostsojournersare20yearsorolderwhentheyexperience

socialandculturalvariations.Shethinksthatbytheageof20,themindsetofJapanese
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peoplehasalreadybeensetandlacksflexibilitywhenencounteringothercultures.Sodid

thestudents,whoarearoundtheageof20,alsofeelcultureshockastheyexperienced

Americanculture?ThisstudyobservesstudentsculturaladjustmentsintheUSandback

homebasedonqualitativeanalysis.Littleisknownfrom previousstudies,asmostofthem

wereweightedtowardinvestigating theoverallsuccessofprogramsusing self-analysis

questionnaireswithfourorfiveLikertscaleratings.

THISSTUDY

ResearchQuestions

Inordertoobservestudents・awareness,thefollowingresearchquestionswereposed.

1.Whatkindofcultureshockandreverse-cultureshockdidthestudentssuffer,ifany?

2.Howdidthestudentsperceiveclassesinhomecountryafterastudy-abroadprogram?

ClassandData

Forthreespringterms,ItaughttheInterculturalCommunicationclass,anelectiveclassfor

theDepartmentofEnglishLanguageandCommunication.Iexamineheresomeexamples

from classworksheetscollectedin2007and2008.Theclassthemewas・Returneesand

Acculturation・and thestudentsreceived two relevantEnglish articlesto read and a

worksheetwithseveralquestionsregardingthearticlesandtheirexperiencesinthestudy-

abroadprogram.Thelatterquestionswereasfollows:

1.HowdidyoufeelaboutAmericancultureatthebeginningofyourstayinBoston?

2.DidyoufeeldifferentlytowardAmericancultureasyougotusedtolifeinBoston?

3.HowdidyoufeelaboutJapaneseculturewhenyoureturnedfrom Boston?

4.Whatsortofinfluencesdoyouthinktheculturehasoneducation,andhow are

returneesaffectedbyhavinglivedintwoculturesandexperiencingdifferenteducation

systems?

5.Howwouldyouliketodealwiththetwocultures?

TheworksheetwasgivenashomeworkinthelastclassinAprilandcollectedinthefirst

classin May.Theworksheetquestionswereoriginally compiled in ordertolead the

studentsactivelyinvolvedintheclassandsostudentsanswersmighthavebeenaffectedby

thisnature.

Students

Mostofthestudentswerethirdyearstudentswhohadcompletedtheir18-or5-month

studyabroadprogram inBoston,Massachusetts,lessthantwomonthsbeforethecourse

started.Therewereabout20studentsintheclasseachyear,butonlyworksheetssubmitted

bythethirdyearstudentsonthedayoftheclasswereexaminedforthisstudy;i.e.,a

totalof19BLIP(BostonLong-term IntensiveProgram,18-monthcourse)studentsand10
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UniversityProgram (5-monthcourse)students.

Results

Inordertoanswertheresearchquestions,allthecommentswereexaminedandcategorized

asfollows:

FriendlinessandAssertiveness

Politeness

Appearance

IdentityAwareness

Discrimination

Classroom

TwoEducationSystems

Allthestudents・commentsthatappearin thediscussion werereproduced verbatim.

Grammarandspellingmistakeswereretained,astheoriginalexpressionsconveystudents・

feelingsbetter.Theauthoraddedthefollowingforclarification:

1).Allthewordsinbracketswereadded,asthemistakesmightbemisleadingordonot

conveythemeaningveryclearly.

2).*(anasterisk)indicatesthatthecommentisfrom UniversityProgram studentswho

stayedfor5months.Commentswithoutanasteriskarefrom BLIPstudentswho

participatedinthe18-monthstudyabroadcourseinBoston.

Allthestudents・comments,includingthosethatappearinthediscussion,arelistedinthe

Appendix.

FriendlinessandAssertiveness

ManystudentsfoundAmericansveryfriendlyanddirect.Someshystudentswereinitially

surprisedandevenfeltuncomfortablewhentheyobservedhowdirectpeoplewere,especially

theiryesandnoresponses.Oneofthestudentswrote,

F-1:(Americanswere)Unfriendly.Peoplesaid・yes・or・no・veryclearly,soIthoughtI

couldn・tsurviveinthiscountry.

Thisstudent・ssecondimpressionofthelocalswas・friendly・,assheadaptedherselftothe

life.Thiscompleteabout-faceinherfeelingssuggestsastrugglewiththedirectnessof

Americans.Anotherstudentwroteaboutherexperienceatashopasfollows:

F-2:Americanssay・no・withouthesitation.WhenIwenttoshoppingwithanAmerican

friend,theclerkcametousandrecommendedsomecosmetics.Ijusttriedit,butshe

gaveaready(thelady)answertoher・No・becauseshedon・twantit.Itseemedicyfor

meatfirst.
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Onestudentconsideredthedifferencefrom apositiveperspective:

F-3:TheAmericanpeoplesaywhattheythinkandwhattheywantdirectly,butIfeltthe

wayhow theydoisreallynatural.Ifpeopleonlyinsistontheiropinions,itmight

causeproblemsincommunication.SometimesIfeltAmericansaresostrong,however,

mostlyAmericansinsisttheiropinionsstronglybutalsocompromisewithother(s)sowell.

Ithoughtthisisbecausetheyvalueself-reliantandadmit・individual・welleachother.

OncethestudentsadaptedthemselvestotheassertivenessofAmericans,manyofthem

seemedconfusedwhentheyreturnedtoJapan.Onestudent・scommentwasasfollows:

F-4:BeforeIwenttoBoston,itwasnaturalformetoseepeoplebowingmanytimes,or

peopledon・ttelltheirfeelingsstraightforwardly.However,when Icameback,I

realizedJapanesepeopleweretoopoliteor(I)feltIdidn・tunderstandhowtheyfelt.

Inclass,manystudentswereinitiallyuncomfortablebeingaskedmanyquestionsbythe

teachers.Onetypicalopinionoftheirfirstimpressionwasdescribedasfollows:

F-5:InBoston,teachersoftenaskedquestioned(questions)tousandmadeusspeakinthe

class.However,in Japan,mostofthetimesstudentsarepassiveand don・task

questionssomuchduringtheclass.SinceIam Japaneseandusedtobepassive,Ifelt

alittlebituncomfortableintheAmericanstyledclassesatfirst.

Thisconfusionstudentsfeltisdiscussedlaterinthepaper.Evenpracticingeyecontact

embarrassedsomestudents,butoncetheylearnedtomakeeyecontactwhilegivingasmile,

theystartedenjoyingtheexchangeofsimplegreetingssuchas・Howareyou?・and・Bless

you!・withschoolstaffersandevenpasser-bys.HavingcomebacktoJapan,twostudents

answeredthattheymissedhugging,andmanymoreofthem feltthatJapanesesociety

lacks・personal・touch.

Politeness

ManystudentsweredisappointedwithBostonians・workethicandfelttheywererather

rude.Theyencounteredsomewaitressesandshopclerkschewinggum orhavingaprivate

telephoneconversationwhileatwork.Theirlackadaisicalattitudetowardworkandseeming

indifferencetotheneedsofwaitingcustomersturnedthestudentsoff.InJapan,treating

customerspromptlyandpolitelyisthenorm intheservicesindustry.Interestinglyenough,

whenthestudentsreturnedtoJapan,evenJapaneseclerksdidnotsatisfyalloftheir

expectations.Whilemany ofthem found peoplein servicebusinessesvery politeand

pleasant,atthesametimequiteafewfeltthatpeoplewere・notfriendly.・Oncetheyhad

becomefamiliarwith theAmerican businessstyle,studentsperceived thestandardized

Japaneseserviceaslackinganyindividualrecognitionandasbeinguniform.Althoughthe
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Japaneselanguagehasmanysituational-setphrases,thestudentsfeltthegreetingsusedby

shopclerksaremonotonous,repetitiveandsuperficial.TheexperienceinAmericamadethe

studentsrealizealloveragainhow politetheirmothertongueis,andtheythoughtits

complexhonorificlanguagemightmakerelationshipssmoother.Buttheyfoundthenon-

verballanguageofbowingthatisverycommoninJapantoberatherstrangeandusedtoo

often.Theirdisappointmentinthehomecountrycontinuedoutsidetheshop,too.Many

studentsexpressedopinionslikethefollowing:

P-1:IhadbelievedthatJapanesepeoplewerethepolitestnationintheworld,butIfound

outthatwedidn・tcareaboutotherpeopleasmuchasAmericanpeopledobecausewe

don・tsay・Excuseme・or・I・m sorry・everytimewehitsomeoneinthepublicplaces.

MostofthestudentsturnedacriticaleyeonotheraspectsofJapanesepeopletoo.

Appearance

MorethanhalfofthestudentsdescribedJapaneseasbeingverybusy,restless,andwalking

toandfroveryquickly,andasbeing・skinny.・Onestudentwrotethatshewas・shocked・

tofindhowskinnyyoungpeopleare.Moreover,whiletheythoughtAmericansdonotcare

muchaboutclothesandappearance,theyfeltJapanesepayexcessiveattentiontoappearance

andtendtolookthesameandratheruninteresting.Onestudentwrote:

A-1:Iseealotofpeoplewearingsameclothes,samebagsandhavingsamehairstyle.While

inBoston,Isaw avarietyofpeopleanditwasratherhardformetofindsomeone

wearingsamethings.Icanseetheideaofharmonyfrom theseaspects.Personally,it

isnotinterestingtoseepeoplehavingsamebrands.Ithinkpeopleshouldbemore

independent.

ThestudentsalsofeltthatJapanesearecoldandunfriendly,becausethereisnotmuch

interactionbetweenpeopleinpublicplacesandfew peopleofferhelporevenasmileto

strangers.

IdentityAwareness

Sofar,wehaveseencontrastivebehavioursbetweenAmericansandJapanese.Nakane(1972),

whocoinedtheterm タテ社会 (verticalhierarchicalsociety)toexplainJapanesehuman

relationships,andNakayama(1989,citedfrom Furutaetal.,2001)describedJapaneseas

havingthreecategoriesofrelationshipswithpeople―ウチ (familymembersandveryclose

persons),ソト (peoplewithwhom theyhavesomesocialcontact,suchasneighboursand

colleagues)andヨソ (strangers)―andthatpeopleinthethirdgrouparetreatedasnon-

existentandareessentiallyignored.MostforeignersinJapanbelongtothethirdgroup,as

theydonotbringany・returns・ordonothavesocialobligations（義理）.Basedonthese
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categoriesofrelationships,Japanesedonotneedtoberecognizedasindividualswithinthe

firstgroup,whosemembersaremutuallydependent（甘え）.Incontrast,astudybysocio-

psychologistHofstede(1991)withIBM employeesin50countriesand3regionsshowedthat

individualism wasthestrongestintheUS.(Japanranked22/23,pp.4954.)Sothestudents

werenaturallyimpressedwiththepatienceofAmericanstolistentotheirincorrectEnglish

andwithAmericans・treatmentofthestudentsasindividualsandadults.Thefollowing

commentsareexamplesoftheirimpressions:

I-1:Therearemanydiversities,sotheyseriouslylistentomyroughEnglish,andtheydon・t

lookdown(on)us.

I-2:IwasconfusedaboutAmericanstreatmenttowardsme.Thereasonisbecausethey

regardedmeasanadultnotasastudent.Therefore,IunderstoodthatAmericanstreat

peoplewithanequalpointofview.

I-3:Individualism mademecomfortablegradually.Theycommunicatedmenotasaperson

ofagroup,butasanindividual.BecauseofthisItrustedonlotsofpeople,and

changedmymindaboutAmericans.

Beingtreatedasanindividualandanadultseemstohavemademanyofthestudentsmore

awareof・self,・asexpressedinthefollowingcomments:

I-4:SincetheAmericanculturevaluesindividualism andself-reliant,Istartedtoopen

myselfandtellwhatIfeelorwanttotoothers.

I-5:*JapanesepeoplehavelesschancetoexpresstheiropinionwhentheyreturntoJapan.

I-6:*Japanesepeopletendtobeinagroup.

I-7:Ibecameusedtospeakinginpublic.Icouldn・tgivemyopinionsinmyclassbecauseI

felt(wasworried)howtheotherstudentsfeelmyopinions.IwasalsoshysoIcouldn・t

speakintheclass.ButAmericanweremorepositiveandactive,soIwasinfluencedby

them tospeakmythoughtsactively.

Manyofthestudentswerealsoinfluencedbytheirnew-foundidentityasastudent.They

hadopportunitiestomeetlocaluniversitystudentsandfamiliesandlearnaboutAmerican

studentlifethroughprogramssponsoredbytheBostoncampus.Someoftheircommentson

thedifferencestheyperceivedwereasfollows:

I-8:WhenIlearnedAmericanvalues,myideahadtotallychanged.Oneofthevaluesis

・independent・,sochildrenareexpectedtobeindependent.Collegestudentspaytheir

schoolfeesbythemselves.Theygotothecollegesbecausetheyreallywanttostudy.So

theyaresobusytostudyandwork.Iunderstoodthattheydidn・thavetimeandmoney

tobedressedup.Theydon・tneedtodoittogotocolleges.

I-9:*Americancollegestudentsweremuchmoreindependent.Theyconsiderthattheyhave
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topaytuitionbythemselvesandtheyshouldleaveparents・houseatleastbytheage

oftheir21.

I-10:*Compared with Japanese,American (shows)respecteach other,even ifthey are

children.Parentsoftenhavetheirchildrenmakedecision,butthere(theytake)always

responsibilities for it.In teams (terms)of that,there are more freedom,but

responsibilitiestoo.

Hall& Hall(1990)refertoJapanesehomesashavinga・close,dependentrelationship・

(p.50),withthemotherseeing・herchildasanextensionofherselfandthussetsthestage

forlifelongdependencyrelationships・(p.47).Americanparents,ontheotherhand,donot

see・aneedforimprovementin・theirchildren・seducationbecausetheyare・unawareofthe

highperformanceofchildreninothercountries・(p.50).Thestudentscriticallyperceived

Japanesestudentsasratherlazyandspoiledbytheirparents,becausenotmanyofthem

are financially independent.In fact,they seemed to show some admiration towards

Americanstudents・independence.Itispossiblethat,asadolescents,theyareatthatpoint

intheirliveswhen・self・isestablished,buttheinterdependencyoftheirfamilysituation

doesnotallow them tobehavelikeAmericanstudents.Asisclearfrom thestudents・

commentsheretofore,therewasmuchcriticism andmanyobservationsaboutpeoplein

public,butnotasinglecommentaboutthestudents・ownrelationshipwiththeirparentsor

howtheirrelationshipwasinfluencedbytheirtimeabroad.Thismightshowthattheyare

stilltryingtorelatetheirnew awarenesswiththeirfamily,aswellasthedifficultyof

independentrelationshipsinJapanesehomes.

Discrimination

Initially thestudentsenjoyed somewhattheracialdiversity,butlaterperceived racial

discriminationtobeaproblem.Someofthem wereevencursedatbyyoungpasser-bys,

whichshockedthem assuchincidencesarerareinJapan.Oneofthestudentsinthe2007

classsaidshewascalleda・geisha・atacafeterialocatedinamarket.Shewassoshocked

thatshestartedcryingwhensheretoldtheincidentinclass.Later,shechose・Geishaand

Maiko・asagrouppresentationthemeandfoundthroughstudyingthesubjectthatthe

feelingofdiscriminationsheexperiencedcamemorefrom withinherselfthanfrom the

passer-by.Thefollowingcommentsshowtheirpreconceivednotions.

D-1:InacafeteriaatBostonCollege,peoplewereeatingatthetablebuttheyjustmade

groupswithsameethnicstudents.Chinesetable,AfricanAmericantable,Irishtable,so

andso.SoIfinallygotthatAmericanhaddiverseandprejudiceanddiscrimination

werethere.

Itmayhavebeenthattheseforeignstudentspreferredtosittogetherratherthanasa
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resultofdiscriminationbyAmericans.Theauthorhasalsoexperiencedpersonallysimilar

situationsatBritishuniversities,especiallywithundergraduates.Thestudentsareisolated

ontheShowaBostoncampusanddonothavemanyopportunitiestominglewithstudents

ofotherethnicbackgrounds.Theyarenotveryfamiliarwithracialdiversityandcanbe

easilymisledorgetthewrongimpression.

Classroom

Mostofthestudentswereconfusedinthebeginning,asthewayteachersconductedclasses

inBostonwasverydifferent.Theyseemedtoadaptthemselvesfairlyquickly,though,and

startedenjoyingthemselves.OnreturningtoJapan,however,theyseem tohavetaken

longertoreadjusttotheJapanesetraditionalstyle.They・conscientiously・keepquietin

class,asteacherstaketheirpassiveattitudeforgranted.Thefollowingcommentsarea

samplingofwhatthestudentsfelt:

C-1:InBostonalloftheteacherssaidHello,Hi,orByewhenwemetinaschooleven

thoughtheyweren・tmyteachers.ButinJapansometeachersjustbow asagreeting.

SoIgotconfusedweather(whether)ateachergreetedornot.

C-2:Americanstudentscanlearnhow goodtosaytheiropinionsanditmakesthem have

theiridentity.IcouldsaymyopinionsallthetimeinclassinBoston,butitisdifficult

formetosayitinclassinJapan.Americanteachersalwaysgaveusthinkingtimeor

discussiontime,butJapaneseteachersjustgaveustheirlecture,soIthinkJapanese

waydoesnotgivestudentsreallythinkaboutornottohavetheiropinions(doesnot

helpstudentstothinkbythemselvesortohavetheirownopinions).

C-3:Peopleoftenmakesurethatallofthem isinterestedinacommunicationinAmerican

culture.Exchangingideasshowshow eachpersontakespartinthecommunication.

ThatcultureinfluencesAmericaneducation.Studentsandateacheroftenexchange

opinions.Thatclassstyleislikeaconversation.ButinJapan,peopleoftenhavea

communicationwithoutwords.Quietnessshowsrespectstoaspeaker.Thereforeina

classonlyteacherspeaks.Studentsaren・twillingtospeakintheclass.

C-4:IthinkbothoftheJapanesewayandtheAmericanwayofeducationhaveagood

point.Japan:studentsarequiet,sleeping,America:studentsareactive,eagertolearn.

Thesecommentsmayindicatethatthestudentsprefertostudyactively.TheC-4student

referredtosleepinginclass,whichmaybeconsiderednormalandnotsomethingtofeel

guilty about.Thestudentswrotetheseopinionslessthan amonth aftertheircourse

resumedinJapan,soitispossibletheteachersandclassesinBostonwerestillfreshin

theirmemory.Ontheotherhand,thesecommentsmayindicatethatteachersinJapanneed

to reconsider the traditionalteaching style oflecturing.Lecturing students without

involvinganyinteractionmayfailtostimulatethem.Givingthem questionstothinkabout
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ortimetohaveadiscussionarepossiblewaystoactivelyinvolvethem intheclass.Silence

inclassmaynotnecessarilyshow ・respect・anymore,soteachersshouldallow studentsto

interruptandaskquestions.ThehugegapinclasssizesbetweentheTokyoandBoston

campusesisanotherissue.Smallclassesmakeiteasierforteacherstohearstudentsand

givethem individualattention.

TwoEducationSystems

Thiscategory concernsstudents・perceptionsoftheirstudy abroad experience.Asthe

followingcommentsshow,mostofthem tactfullydistinguishedbetweenthetwocultures

andpositivelyconsidertheirexperience.

T-1:Forme,it・snotsohardtodealwithbothAmericanandJapaneseculture.With

Japaneseperson,IobeyJapanesestyleandwithAmericanIuseAmericanstyle.Iknow

bothcultureandthedifferences.Bothculturehaspositiveandnegativepoints.Iknow

bothbackgroundsoIcanchangemystyledependonthesituation.Ofcoursesometimes

I・m underthestressbecauseoftheculturedifferencesbutit・snotsobigproblem for

me.

T-2:Iwouldtrytorais(raise)mychildfollowingthegoodculturalfactsfrom Americaand

Japan.Thereturneesknow thegoodandbadpointineachcultureandtheycantake

anadvantagethatandusethem tobuildnew characteristicsforthemselvesandalso

inthefuturewhentheyhavethechild.

T-3:ForAmerican culture,Ishould beflexibleand patient.Becausetransportation is

delayed everyday,and peoplehaveown pace.ForJapaneseculture,Ishould be

cooperative.BecauseinJapan,itisimportanttobeabletocooperatewithothers.

T-4:Eachcultureisdifferentfrom othersandsomepeoplelikesomepartsofaculturebut

somepeopledon・t.Therefore,I・dliketounderstandthetwoculturesverywellandtake

goodpartsthatIthinkfrom bothcultures.And,IhopeI・m apersonwhoistolerant

forthedifferencesorconflictsbetweenthetwocultures.

T-5:When in Rome,doastheRomansdo.SinceIwenttoBoston,Irealized many

wonderfulJapaneseculturesbutIalsowanttoacceptnew culture.Throw (through)

knowingandexperiencingAmericanculture,Icanbroadenmyhorizons.Idon・twant

toobeyeveryJapanesecultureandAmericancultureIwanttoobeysome(from)both

culturesthatIthinktheyaregood.

T-6:Ithinklivingwithtwocultureisgreat.Althoughsomeconflictsmaight(might)be

happened,butIbelievepeoplecanhaveawideviewintheend.Soreturneesdon・tneed

tobeafraidofacceptingtwoculturesatsametime.

Thestudentsmadenonegativecommentsabouttheirexperienceandtheyseem tohave

absorbedthetwodistinctivecultures.TheT-2studenthasalreadymadeplanstopasson
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theexperienceto herchildren,whiletheT-5studenthaslearned to appreciateanew

Japaneseculture.Nostudentseemstobestrugglingwithreversecultureshock,andthese

commentssuggesttheyareabletoadjusttothetwocultures.

DISCUSSION

Tanaka& Ellis(2003)studied students・languagedevelopmentwhen thisstudy abroad

program ofthe college was 15-week-long.They called the setting ・Japanese College

Overseas・andinferredthestudents・modestimprovementwasduetolimitedexposureto

thelocalNSs.Lengtheningthecourseto5monthsmightnotshow significantlinguistic

development,butthestudentsremarksinthispaperdemonstratetheirpositivecultural

adjustmentto theUS.They showed negativereactionsto theverbaland non-verbal

linguisticcustomsinthehomecountry,asJapaneseusesmoresituational-setlanguage.Hall

(1990)definesJapanesesocietyashighcontextandcontainingmanyhiddenmessagesinthe

vocalizedlanguage.WhereasAmericansocietyisdefinedaslow context,withapreference

forexplicitmessages.Whenthestudentstravelfrom alow contextAmericansocietytoa

highcontextJapanesesociety,itisonlynaturalthattheyperceivetheJapanesepublic

sendingsuperficialandambiguousmessages,asisevidentintheircomments.Onestudent

wrotethatbowingis・convenient・asitcarries・manymeaningswithoutanywords・,such

as・thankyou・,or・excuseme.・Thesefindingsareoftenseenfrom theviewpointofforeign

travellerswhohavejustarrivedinJapan.Thisparticularcommentmayillustratethatthey

wereturningonandofftheir・Japaneseswitch・inanattempttounderstandthetwo

culturesduringthetransitionperiod.Asseeninthecommentsheretofore,thestudents

understoodwhatwasexpectedofthem intheJapaneseclassroom andwere・wellbehaved・

asagroup.Thismightexplain why thestudentsin my interculturalcoursefoundit

difficulttotakeamoreactiverole.HavingaJapaneseteacherconductingtheclassin

Englishmighthaveconfusedthem.

Wemayalsoneedtoconsiderourteachingstyle,asthestudentsfeelthereisalackof

thinking,discussingandexpressionofthoughtinclass.Studentsarevulnerablewhenthey

returntotheTokyocampusandareexposedagaintoJapaneseculture,andprovidingthem

withaclassroom atmospherethatbridgesthetwoculturesandallowsthem toreadjust

graduallymightbehelpful.TheconceptofWorldEnglisheshasyettotakeholdinJapan,

anditmaybeworthconsideringtheuseofteachersthatarenon-nativeEnglishspeakers

andteachersofdifferentethnicbackgroundsfortheirclasses.Oneofthestudentswrotethe

followingcommentinherdiaryaweekafterherarrivalinBoston:

Today,IwassurroundedmanyforeignerforthefirsttimeinmylifewhenIhadlunch.

Iwassonurvouse(nervous).Ididn・trememberwhatIate.AtfirstIcouldn・ttellher

whatIwanttosay.ButshetriedunderstandwhatIwanttosay.
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Thiscommentsuggestshow thestudentsareaffectedbythevisualmessage.Offeringa

varietyofteachingstylesmaythereforebeeffective.

WeshouldalsofosteranindependentlearningstyleinJapan.Teachersreadilygivethe

answerstoquestionsorask questionsthatonly requireyes/noresponsestominimize

teachingtime,butitmightbebettertoputmoreoftheonusonstudentstothinkabout

and respond to thequestions.Nowadaysyoung peopleareoften criticized forbeing

inflexiblewhencommunicatingwiththepublic,for・goingbythebook.・Manystudents

workparttimeandthismaybethecasewheretheywork.Ironically,themoreindependent

leaningstyleandindividualcommunicationmodesstudentspickedupinBostonmaybe

whatisneededtomakeyoungpeoplemoreflexible,anditwouldbeashameiftheseskills

werelost.

Finally,from theviewpointofstudents・socialcommunicativedevelopment,spendingthe

finaltwoyearsoftheirprogram inJapanmaybeworthwhile.Asevidentinthecomments

heretofore,on returning to Japan,many studentsshowed complex feelingsaboutthe

attitudesofshopclerks.Somestudentswerepuzzledbytheirbowingandsituational-set

language.OnestudentwrotethatJapanesehonorificlanguageisrathertroublesome（面倒）

tousebecauseofitscomplexities,whereasspokenEnglishisfairlystraightforward.Still,

thislinguisticcoding may bewhatsociety expectsofthem when they graduatefrom

university.Kelly(2001)examinedJapanesefive-andseven-yearoldchildrenandfoundthat

they・possessedsurprisinglysophisticatedinteractionalabilitiesthatarereflectiveofmany

aspectsoftheJapanesevaluesystem aswellasofcertainsocialcustomsandbehavioural

conventions・(p.170).IfthisistrueofJapanesechildrenandsocietyexpectstheassimilation

ofbehaviourandlanguage,collegegraduatesmustdemonstratehigherskillsofgroup

dynamics.Asalmostallofthestudentschoosetojoindomesticcompaniesaftergraduation,

havingtwoyearstodevelopandhonetheirhonorificlanguageskillsisprobablyanecessity.
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Appendix

Worksheetresults

Allthestudents・commentslistedbelow werereproducednearlyverbatim.Grammarandspelling

mistakeswereretained,astheoriginalexpressionsconveystudents・feelingsbetter.Theauthoradded

thefollowingforclarification.

1.Alltheitalicizedwordsinbracketswereadded,asthemistakesmightbemisleadingordonot

conveythemeaningveryclearly.

2.(multiple)indicatestherewereatleastthreecommentsthatexpressedessentiallythesameview.

3.*(anasterisk)indicatesthatthecommentisfrom aUniversityProgram studentwhoparticipatedin

the5-monthstudyabroadprogram inBoston.Commentswithoutanasteriskarefrom BLIP

studentswhoparticipatedinthe18-monthstudyabroadprogram inBoston.Allthestudents・

commentsfrom thespring2007andspring2008classarelistedhere,withoutregardtoorderor

theyearinwhichitwassubmitted.

4.Allthecommentsforquestions1,2and3werecategorizedinthefollowingtwoways:

・Positive,negativeorneutral.Neutralcommentsincludetheonesthatcouldbeviewedaseither

positiveornegative,orshowstudents・objectiveobservationsabouttheculture.

・a)American/Japanesesociety,b)people・sbehaviourandcustoms,c)classesandschools,d)the

languageande)others.

Thecommentsforquestions4and5werecategorizedonlyaspositive,negativeorneutraltotheir

situation.

Q1:How didyoufeelaboutAmericancultureatthebeginningofyourstayinBoston?

Positive:

a)Americansociety

1Pa-1.Great:beautifulbuilding,lotsofmuseums,havingleisure.

1Pa-2.*Freeculture

1Pa-3.AcceptableDiversity:Thereweremanydifferentpeople.

b)People・sbehaviourandcustoms

1Pb-1.Americanpeoplewereveryfriendly.(multiple)

1Pb-2.PersonalspaceissmallerthanJapanese.

1Pb-3.Therearemanydiversities,sotheyseriouslylistentomyroughEnglish,andtheydon・tlook

down(on)us.

1Pb-4.Aggressive(positive),Energetic.

1Pb-5.Peoplewanttoknowother・sopinion.

1Pb-6.PeopleinAmericabehavenaturallyandfreely.

1Pb-7.TheAmericanCultureisveryinterestingbecauseithasassimilatedmanyotherculturesin

music,food,etc.

1Pb-8.IwasconfusedaboutAmericanstreatmenttowardsme.Thereasonisbecausetheyregardedme

asanadultnotasastudent.Therefore,IunderstoodthatAmericanstreatpeoplewithanequal

pointofview.

1Pb-9.Peoplesaytheiropinionsclearlyandvoluntarily.

1Pb-10.AmericancultureismoreeasytoexpresstheirfeelingoropinionsIthought.Soitwaseasy

totellothersmyhonestfeelingandopinion.Japaneseprefertoshow theirfeelingandopinion
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unclear,butbetweenJapanese,it・snormalthingandwecanunderstandeachother.

1Pb-11.Americanscherishsomethingold,forexample,housesorfurniture.

1Pb-12.Individualism.TheAmericanpeoplesaywhattheythinkandwhattheywantdirectly,butI

feltthewayhowtheydoisreallynatural.Ifpeopleonlyinsistontheiropinions,itmightcause

problemsincommunication.SometimesIfeltAmericansaresostrong,however,mostlyAmericans

insisttheiropinionsstronglybutalsocompromisewithother(s)sowell.Ithoughtthisisbecause

theyvalueself-reliantandadmit・individual・welleachother.

1Pb-13.Ithoughtit・sgoodthateachpersonhasownfashionstyleandlifestyle.

1Pb-14.IenjoyedAmericanreactionwhenIwenttoseeNBA andmovies.

1Pb-15.*ComparedwithJapanese,American(shows)respecteachother,eveniftheyarechildren.

Parentsoftenhavetheirchildrenmakedecision,butthere(theytake)alwaysresponsibilitiesfor

it.Inteams(terms)ofthat,therearemorefreedom,butresponsibilitiestoo.

1Pb-16.*Americanpeoplevenerated(worshiped)theirreligions.

1Pb.17.*Americantreasuretheirfamilyorrelatives.Regularlytheycelebratedtheirbirthdayevery

year.

1Pb-18.*American(are)kindtoothers.Forexample,theyopenadoorforothers.

Negative:

a)Americansociety

1Na-1.(Thereare)discriminationandlotsofraces.

1Na-2.Dangerous!!

1Na-3.IwasafraidofAmericanbecauseinJapanalotofbadnewswerebroadcasted.

1Na-4.Ifeltitwasalittlestrangebecauseitwasreallydifferentfrom Japaneseculture.Forexample,

therewasnoschedule(timetables)fortrain.

b)People・sbehaviourandcustoms

1Nb-1.Americanserviceisnotgood.

1Nb-2.Clarksandwaitlesswererudeandblunt,notsmiling.(multiple)

1Nb-3.Theydon・tliketotakeabath.

1Nb-4.RestaurantclarkswerenotpolitelikeJapanesestyle.

1Nb-5.IwasirritatedwhenIsawclerks・attitude.Theydidn・tcareaboutcustomersbuttheyworked

attheirownpace.

1Nb-6.TheyworkmorereluctantlythanJapanesepeople.

1Nb-7.IthoughtAmericansayrealthoughtsanytimebecauseoffreedom sotheydon・tsaybadthings

behindsomeone.Butit・snottrue.Iheardsomeonesaybadthingstosomeoneindirectly.Itisnot

once.Iwasshocked.

1Nb-8.WhenAmericansspoketheiropinionsandthoughts,theywereverypowerfulandaggressive.

1Nb-9.Unfriendly.Peoplesaid・yes・or・no・veryclearly,soIthoughtIcouldn・tsurviveinthis

country.

1Nb-10.Ithoughtpeoplewerefreebutirresponsible.

1Nb-11.*Iwasconfuse(d)at(as)mostofAmericanwerefriendly.I・m shysowhensomeAmerican

talkedtome,Iwasalwaysconfused.

1Nb-12.*IfeltmanyAmericanpeoplemakeslipshodworkandtheydon・tcareaboutwhattheydo

verycarefully.(Author・scomment:Shelaterreversedthisopinion:see2Pb-18)

1Nb-13.*Theydon・tcleantheirroomsmanytimesandJapanesepeoplemuchcareaboutcleaningour

clothesorrooms.

1Nb-14.Americanssay・no・withouthesitation.WhenIwenttoshoppingwithanAmericanfriend,
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theclerkcametousandrecommendedsomecosmetics.Ijusttriedit,butshegaveaready(the

lady)answertoher・No・becauseshedon・twantit.Itseemedicyformeatfirst.

1Nb-15.*Notpunctual.ManyofAmericanisaloosecharacter.

c)Classesandschools

1Nc-1.InBoston,teachersoftenaskedquestioned(questions)tousandmadeusspeakintheclass.

However,inJapan,mostofthetimesstudentsarepassiveanddon・taskquestionssomuchduring

theclass.SinceIam Japaneseandusedtobepassive,Ifeltalittlebituncomfortableinthe

Americanstyledclassesatfirst.(multiple)

1Nc-2.Iam ashyperson,soitwassohardformetosaymyopinioninfrontofmanypeople/

students.

Neutral:

1Ta-1.Everythingissobig.(multiple)

1Tb-1.Fashionisreallycasual.(multiple)

1Tb-2.Theyliketotalkandeatalot.

1Tc-1.Lotsofhomework.

Q2:DidyoufeeldifferentlytowardAmericancultureasyougotusedtolifeinBoston?

Positive:

2Pb-1.WhenImadeeyecontactwithAmericanstheysmiledatme.Itisveryniceculture.

2Pb-2.Iwasn・tgoodatexpressingmyself.ThereforeatfirstIdidn・tsay・Hello・or・Howareyou?・

tothepeopleespeciallytostrangers.ButinAmerica,peoplegreetorhaveashortconversations

eventhoughtheydon・tknoweachotherwell.GraduallyItrytohaveashortconversationwith

anypeoplesuchasmaintenanceorfacilitystaffinahallway.Andthoseconversationswere

comfortableforme.

2Pb-3.Independent:IrealizedIhavetofigureouteverythingwhichIwanttoandneedtoknow by

myself,causeAmericanshavetotaketheirownresponsibility.

2Pb-4.Individualism mademecomfortablegradually.Theycommunicatedmenotasapersonofa

group,butasanindividual.BecauseofthisItrustedonlotsofpeople,andchangedmymind

aboutAmericans.

2Pb-5.Ifirsthesitatedtomakeeyecontactwiththem becauseImightbetalkedbyAmericanpeople.

But(a)few month(s)later,IchangedmymindandItriedtocommunicatewithalotofthem

(withnohesitationofmakinganeyecontact).

2Pb-6.TheysometimesmorepositivethanJapanese.

2Pb-7.WhenIlearnedAmericanvalues,myideahadtotallychanged.Oneofthevaluesis・indepen-

dent・,sochildren areexpectedtobeindependent.Collegestudentspay theirschoolfeesby

themselves.Theygotothecollegesbecausetheyreallywanttostudy.Sotheyaresobusyto

studyandwork.Iunderstoodthattheydidn・thavetimeandmoneytobedressedup.Theydon・t

needtodoittogotocolleges.

2Pb-8.AtfirstIthoughtthatAmericanpeopleexpresstheirthoughtswithoutthinkingtheother

person・sthoughts.ButIrealizedthatthisexpressionisnotbecauseoftheirrudenessbutbecause

ofbeinghonest.

2Pb-9.Itbecamenaturalformetohugwithmyfriendandtalkwithstrangers.

2Pb-10.Whensomebodysaidtome・Ni-hao・or・Annyohaseyo・,IbecametobeabletosaythatIwas

Japanese!!IusednottosayanythingbutnowIcansaymyopinionclearly.
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2Pb-11.Veryfriendly.SometimespeoplespoketomeinatrainorbuswheneverIgotlost,somebody

spoketomeandhelpedme.

2Pb-12.Igotusedtohangingwithsomeone,soIcametoevensadwhenpeopledidn・thagme.

2Pb-13.SincetheAmericanculturevaluesindividualism andself-reliant,Istartedtoopenmyselfand

tellwhatIfeelorwanttotoothers.

2Pb-14.Icouldbe(wasabletobe)moreactiveandtalkativeandIfeltmorerelaxedwhenIwasin

Boston.IthinkitwasbecauseIdidn・tneedtocareabouttrainscheduleorwalkincrowded

streets.

2Pb-15.*Americancollegestudentsweremuchmoreindependent.Theyconsiderthattheyhavetopay

tuitionbythemselvesandtheyshouldleaveparents・houseatleastbytheageoftheir21.

(multiple)

2Pb-16.*Americanpeoplevenerated(respected)elderlypeopleand(the)unfortunate.

2Pb-17.*Americanhaveastrongego.Theyhavetheiropinioneverytime.

2Pb-18.*Ithoughttheymakeslipshodworkbecausetheydon・tliketheirwork.Butitwasn・ttrue.

Theyhaveownidea,Ifound.

Negative:

2Na-1.Someareasaredangerous.Iwassurprisedthatanareawhichhavethemostcriminalhaslots

ofblackpeople.

2Na-2.InacafeteriaatBostonCollege,peoplewereeatingatthetablebuttheyjustmadegroups

withsameethnicstudents.Chinesetable,AfricanAmericantable,Irishtable,soandso.SoI

finallygotthatAmericanhaddiverseandprejudiceanddiscriminationwerethere.

2Na-3.IthoughtAmericansupportpoorpeopleequally.ButwhileIwasinBoston,Ifoundthatthere

weremanypeoplewhodon・tgetenoughsupport.Theywerestillmanypoorpeople.

2Na-4.Therearestillmanydiscriminationtoblack,AsiaorHispanicpeople.

2Na-5.*Bostonmustmaketimetableforthebusandsubway.

2Nb-1.Americansdon・twaitotherswhentheyeatmealstogether.Icouldn・tgetusedtotheculture

inBoston.

2Nb-2.*Many American likejunk food,butthey valuetheirnationalholidayslikeHalloween,

ThanksgivingandChristmas.Theyalsomaketraditionalfoodsandeatthem (attheseholiday

celebration).

2Nb-3.*Ihadproblem aboutfood,atfirstitwasfreshforme,butIlikericeverymuch.SoIwanted

toeatriceonbreakfast.

Neutral:

2Tb-1.Peoplearemuchmoreopenaboutshowingtheiraffectiontowardthepartners.

2Tb-2.Therelationshipbetweenboysandgirls(weredifferentfrom whatIexpected).

2Tb-3.Americanslikediscussion.Theyaregoodatsayopinionsandexchangethinking.Japaneseare

notlikethat.Theyaregoodatguess.

2Tb-4.*Americanculturewassameasmyimage.

2Tb-5.*ThereweremanyvegetariansinBoston.

2Tb-6.*Americandon・tcaremuchabouttheirclothesandappearance.

2Tb-7.*Americansgavemeacalloremailthedaybefore,orontheverydaytomeetup.Japanese

tendtodecidethegatheringtimeinadvance.

2Td-1.WhenItaughtJapanesetoAmerican,IrealizedJapanesecultureofmodesty.Weoftensay

・Taishitamonojanai(it・snotagoodstuff,translatedbytheauthor)・whenwegivesomething.It
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seemedrudeforAmericansifthepresentisreallynotgood.

Q3:How didyoufeelaboutJapaneseculturewhenyoureturnedfrom Boston?

Positive:

3Pa-1.Japanisveryconvenientandclean.(multiple)

3Pa-2.Japanesewelfarepolicyisgood!!

3Pa-3.EverythinginJapanisneat.

3Pa-4.*Iwassurprisedtofindthatmanystuffswere(well)managed,smallandcompact.

3Pb-1.Iliketakingabathforalongtime,sleepingonthefuton,andtakingoffshoes(athomeand

soIfeltverycomfortabletobebackhome).(multiple)

3Pb-2.Peoplearemodest.

3Pb-3.Polite

3Pb-4.Japanesefoodisdeliciousandhealthy!!(multiple)

3Pb-5.Atstores,bathroomsareveryclean,andtheclerksarepolite.IrealizedthatJapaneseculture

hadperfection.

3Pb-6.*It・simportanttorespectseniorpeople.

3Pb-7.*Afterall,IloveJapan.IlikeJapanesepoliteness.WhenIcamebacktoJapan,Icouldadapt

toJapansoon.

3Pb-8.*IthoughtJapaneseculturewaswonderful!!Theclarks(clerks)areverykindtocustomer.

3Pb-9.*Japanesepeopleareconsiderate.

3Pd-1.Japanesecultureisvery convenient.Forexampleitisa・bow・.By using abow,people

recognizedmyfeeling,・Thankyou・,・Sorry・,・Seeyou・etc.evenwithoutwords.

3Pd-2.*JapaneseCulturehasahonorificword.Thismakesforgoodhumanrelations.

3Pe-1.Artisbeautifulandsensitive.

Negative:

3Na-1.Ibecamesick,whenIusedacrowdedtrainandsawsomanypeopleinTokyo.

3Na-2.Trainissocrowded.(multiple)

3Na-3.Japanisnoisy!!

3Na-4.Tokyodoesnothavenaturesomuch!!

3Na-5.Everythinglookedsosmall,closeandfar.Peopleliveinthissuchasmallislandliketheyare

pushingtheshoulderseachother.PeopleinTokyodon・tknoweachotherandtheytrynottostop

intotheotherpeoplelife.ButinBoston,peopleliveinprettygooddistance,theydosomefun

activitiestogether.

3Na-6.Notsopeace(safe)thanIexpected.Inmyimage,Japanwassosafebutmyumbrella・sstolen.

3Nb-1.ImadeeyecontactwithpeopleinJapan,andJapanesepeopleaboided(avoided)me.WhenI

sneezed,American said・Blessyou!・AfterIcameback toJapan,nobody say it,soIfeel

somethingempty.

3Nb-2.IwasshockedthatJapaneseyoungwomenareskinny.(multiple)

3Nb-3.IhadbelievedthatJapanesepeoplewerethepolitestnationintheworld,butIfoundoutthat

wedidn・tcareaboutotherpeopleasmuchasAmericanpeopledobecausewedon・tsay・Excuse

me・or・I・m sorry・everytimewehitsomeoneinthepublicplaces.(multiple)

3Nb-4.IfelthowbusyJapanesepeoplewere.(multiple)

3Nb-5.Peoplewalkveryfast.(multiple)
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3Nb-6.They・rerestless.(multiple)

3Nb-7.Japaneseseem likethesame,inotherwords,theydon・thaveanindividual.

3Nb-8.Iseealotofpeoplewearingsameclothes,samebagsandhavingsamehairstyle.Whilein

Boston,Isaw avarietyofpeopleanditwasratherhardformetofindsomeonewearingsame

things.Icanseetheideaofharmonyfrom theseaspects.Personally,itisnotinterestingtosee

peoplehavingsamebrands.Ithinkpeopleshouldbemoreindependent.

3Nb-9.JapanesecultureseemsmorepoliterthanAmericanculture.However,Ithoughtit・sinconvenient,

becausewehavetousehonorificwordtoolderpeople.Forme,it・sjust面倒 (troublesome)cared

formal.(Surface.)Ithinkit・snotsoimportant.

3Nb-10.Notkind.

3Nb-11.SomeoftheJapanesegotocollegebecausetheydon・twanttoworkyet.Theyjustwantto

havefreetime,sotheyoftenskipclasses.Icannotbelievethattheirparentspayforthem.They

takeitforgrantedthatparentspayforthem,sotheydon・tthankfortheirparents.Ithink

Japanesestudentsaremuchlazier.

3Nb-12.JapanesearelessfriendlythanAmericans.

3Nb-13.Peopledonotsmile!!

3Nb-14.Youngpeople・slookingisstrange!!

3Nb-15.Toopolite.Clerksaretoopolite.Theysay・Thankyouverymuch.・manytimesandbow

manytimes.

3Nb-16.BeforeIwenttoBoston,itwasnaturalformetoseepeoplebowingmanytimes,orpeople

don・ttelltheirfeelingsstraightforwardly.However,whenIcameback,IrealizedJapanesepeople

weretoopoliteor(I)feltIdidn・tunderstandhowtheyfelt.

3Nb-17.IfeelthatJapaneseculture(indailylife)iskindofboring.Ex)whenIgoshopping,mostof

allclerksarenotinpolite(impolite)butalsonotsofriendly.Theysaysamewords.Thoughthere

isonlymeinthestore,theclerksaysrepeatingsamephrases,andit・skindofstrangetome.

3Nb-18.IfeltstrangeaboutJapaneseculture.Forexampleclearks(clerks)whotreatcustomersin

samewayalldaylong.Itseemstobereallyweirdbecausetheydon・treallysay・Thankyou.・or

・MayIhelpyou?・totheircustomersfrom theirbottom ofheart.

3Nb-19.*Japaneseparentstendtospoiltheirchildren.Someparentspaycell-phonechargefortheir

children.

3Nb-20.*Ifeltsolitary.

3Nb-21.*IthoughtJapaneseculturewasalittlerigid.Japanesethinkstronglyaboutlivingcomfortably.

3Nb-22.Itseemseveryonecaresaboutfashionsomuch.

3Nb-23.(People)don・tthinkabouttheworldsomuch,(itisbecauseJapanis)toopeaceful.

3Nb-24.Ididn・tfeeldiscomfortinJapaneseculturestrongly.ButIwonderedmyaunt・sbehaviour.

Evenifsheisreallybusy,sheacceptsthechairresident・sassociationunwillingly.Now,shehas

notimetorelax.Ithoughtsheshouldhadrefusedthisofferclearly.

3Nb-25.*Japanesepeopletendtobeinagroup.

3Nb-26.*Japanesepeoplethinkaboutmanythingsindetail.

3Nb-27.*Everythingissocomplicated.Peoplelookseriousandunfriendly.Actually,IthinkJapanese

peopleareunfriendly.Ormerelytheyareindifferentaboutothers.

3Nc-1.InBostonalloftheteacherssaidHello,Hi,orByewhenwemetinaschooleventhoughthey

weren・tmyteachers.ButinJapansometeachersjustbow asagreeting.SoIgotconfused

weather(whether)ateachergreetedornot.

3Nc-2.Ibecameusedtospeakinginpublic.Icouldn・tgivemyopinionsinmyclassbecauseIfelt(was
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worried)howtheotherstudentsfeelmyopinions.IwasalsoshysoIcouldn・tspeakintheclass.

ButAmericanweremorepositiveandactive,soIwasinfluencedbythem tospeakmythoughts

actively.

Neutral

3Nd-1.Peoplehaveskillstocommunicatewithout(saying)words.

Q4:Whatsortofinfluencesdoyouthinktheculturehasoneducation,andhow arereturnees

affectedbyhavinglivedintwoculturesandexperiencingdifferenteducationsystems?

Positive:

4P-1.ThestudentsinJapantendtobesupportedalotbytheteachers.However,inAmericanstudents

case,theyhavetoactbythemselves.Iwasinfluencedthatculture,soI・m tryingtodosomething

bymyselfforlikegettinginformationthatIreallyneed.

4P-2.Americanchildrenseem tobegoodattellingtheiropinionsandthoughtswellsincewhenthey

arequitelittle.Iassumethisisbecauseoftheirculturalbackground,self-reliant.Ithink

returneesgetaffectedmostlyinagoodwayeventhoughtheymayhavedifficultiesalso.AsI・m

areturnee,IsometimesfeeldifficulttobebackinJapan.However,Ihavemorepositiveaspects

nowasIknowbothJapaneseandAmericanculturesandgetgoodpartsfrom thebothandhave

flexiblethinking.

4P-3.BeingindependentisoneofAmericancultures.ItmakesAmericanstudentslearnactivelyby

themselves.ButJapanesestudentsareopposite.Theylearnwithotherspassively.Theydon・t

studyvoluntarilyoractively.ReturneescanbepositivelikeAmericanpeople.

4P-4.Japaneseputstressoncooperationineducation.Forexample,therearegroupworkandalot

oftests.Studentsdiscusswitheachotherandstudyforthesamegoal.Ontheotherhand,

Americanputstressonindividual.Sotherearealotofpresentationsanddiscussion.Theyare

requestedtheirownopinion.Ithinkreturneesadapttheirdifferencesthroughdailylifenaturally.

Theylearntwowaysofeducation.Ithinktheyarewellbalanced.(multiple)

4P-5.Japanesecultureiscultureofcooperation.Itisgoodtodoworketc.withpeople,butitmay

makepeopledependentandhavelittlepersonality.UScultureiscultureofindividual.Itmaybe

hardtocooperatewithothers,butpeopletendtobeindependentandhavemuchpersonality.

Returneesknow bothcultures.Itmeansreturneesmaybeabletogetgoodpointsfrom both

cultureandfitinbothcultureeasily.

4P-6.Ithinklivingwithtwocultureisgreat.Althoughsomeconflictsmaight(might)behappened,

butIbelievepeoplecanhaveawideview intheend.Soreturneesdon・tneedtobeafraidof

acceptingtwoculturesatsametime.

4P-7.IthinkIcanthinkaboutpeoplemorethanbeforebecauseIsawmanytypesofpeopleinBoston.

4P-8.Ibecamemoreindependent,positive,aggressivepersonmorethanbefore.

4P-9.*InJapan,teachersask(for)theanswer,butstudentsareveryshyanddon・ttrytoanswer

voluntarily.Soafterall,teacherstelltheanswer.Ontheotherhand,inAmerica,teachersask(for)

theanswerandwaitforstudents・answeruntiltheyanswer.Sostudentscanhaveownanswer.In

fact,IbecamepositiveinAmerica.

Negative:

4N-1.Americanstudentsareveryactiveinaclass.Theyareveryhardworkerstostudy.Inan

elementaly(elementary)school,teachershavedifficulttocallononestudentbecausemostof

studentswanttoanswerthequestions.

4N-2.EventhoughAmericanchildrenarebroughtuptobeindependentbytheirparents,theyreally
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havegoodrelationshipwiththeirparents.Ithoughttheydidnothaveagoodrelation,butit(I)

waswrong.IalsofeelJapaneseparentsspoiltheirchildren,sochildrenalwaysdependonthem

anddonotdotheirthingsbytheirselves.However,Americanfamilyhavebetterrelationthan

Japanesefamily.

4N-3.AtanAmericanschool,studentsgivetheiropinionsactivelyanddiscusswitheachother.

Onestudentsaysanagreement,soonotherstudentsayadisagreement.ButJapaneseeducation

doesn・thavechancetodiscuss.

4N-4.Americanstudentscanlearnhow goodtosaytheiropinionsanditmakesthem havetheir

identity.IcouldsaymyopinionsallthetimeinclassinBoston,butitisdifficultformetosay

itinclassinJapan.Americanteachersalwaysgaveusthinkingtimeordiscussiontime,but

Japaneseteachersjustgaveustheirlecture,soIthinkJapanesewaydoesnotgivestudentsreally

thinkaboutornottohavetheiropinions(doesnothelpstudentstothinkbythemselvesortohave

theirownopinions).

4N-5.Japanesekidslearntoworkinagroupandlearnhow importantitistorespectteachersand

tocooperatewithotherstudents.AndJapanesestudentsareafraidofmakingamistake,sofew

ofthem askaquestioninclass.ButtheAmericanstudentsaskmanyquestionsactivelyandare

eagertomakethem clearinclass.

4N-6.*InJapan,weshouldbethesameorsimilar(weshouldn・tstandout).ItisoneofJapanese

culture.Butitgiveschildrenabilitiestoleavesomeonewhoisdifferent.(Children with some

differencetendtobeleftout.)Soiftheyfindafriend,whoisdifferentfrom themselves,children

tendtobullyhim orher.

4N-7.*Americanpeopleveneratedeachpersonality,sotheylikediscussionandtheydiscusstheiridea

andalsostudentispositive.ButinJapan,studentisnegative.Studentdon・tgivetheiropinion

verymuchthatteacherdidn・tnamethem.

4N-8.*Japanesepeopleprefertobeinagroup,sotheydon・twanttoexpresstheiropinioninfront

ofclassmates.Becauseofthattheclassisn・tactivated.Theyavoidtakinghighlevelclassby

themselves.

4N-9.*JapanesepeoplehavelesschancetoexpresstheiropinionwhentheyreturntoJapan.

4N-10.*Americanpeopleveneratedeachpersonality,sotheylikediscussionandtheydiscusstheiridea.

Andalsostudentisnegative.Studentdon・tgivetheiropinionverymuchthatteacherdidn・tname

them.

4N-11.*Japanesecorrespondinferiorityandweakness.Wehaveinterestedinreturneesbecausethey

experiencemorethanus.

Neutral:

4T-1.Iheardtheproblem thatrecently,manyAmericanparentsdoeverythingfortheirchildrenlike

homework,writingaresumeandsoon.InJapan,moststudentsgotoaclam school,sothey

dependononlyaclam school.Ican・tsaywhichoneisbetterbecauseeachcountryhasdifferent

culture.

4T-2.Peopleoftenmakesurethatallofthem isinterestedinacommunicationinAmericanculture.

Exchangingideasshowshoweachpersontakespartinthecommunication.Thatcultureinfluences

Americaneducation.Studentsandateacheroftenexchangeopinions.Thatclassstyleislikea

conversation.ButinJapan,peopleoftenhaveacommunicationwithoutwords.Quietnessshows

respectstoaspeaker.Thereforeinaclassonlyteacherspeaks.Studentsaren・twillingtospeakin

theclass.

4T-3.Japanesestudentsaregoodatcooperateanddosomething(together)sosometimestheycan・tdo
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somethingbythemselves.OntheotherhandAmericanstudentsaregoodatdobythemselves.

Self-relianceisoneofAmericanvalue,sotheythinkit・simportanttoindependent.SoforAsian

people,sometimestheyseem theyareselfishbecausetheysaytheiropiniontoostrongly.They

justhaveownclearopinions.

4T-4.Ithinkthetwodifferentculturehavetotallydifferentviewstowardtheworld.A(merica)-having

war,9.11terrolism (terrorism).

4T-5.JapaneseandAmericaneducationalstylesaredifferent,soitmightconfusethereturnees.For

example,whileaskingquestionsinthemiddleoftheclassisinappropriateinJapan,itisgoodto

dothatintheU.S.becauseitshowsthatthestudentsareactiveinclass.Theseareopposite

ideas.Ithinkitisbetterforthem toadjusteachsituation:wheninRome,doastheRomansdo.

4T-6.Americanstreasuretheself-reliance,independentand diverse,thechildren can know the

differencesbetweenthem andotherpeople.InJapanesewedon・thavediversesomuchandthey

growexactlyinsameway.Theywouldfacedifficultytomakeowndecision.Iwouldtrytorais

(raise)mychildfollowingthegoodculturalfactsfrom AmericaandJapan.Thereturneesknow

thegoodandbadpointineachcultureandtheycantakeanadvantagethatandusethem tobuild

newcharacteristicsforthemselvesandalsointhefuturewhentheyhavethechild.

4T-7.Americaneducationemphasizeindependent.Japaneseeducationemphasisobservingtheproprieties.

IthinkpeoplewhousetoliveinAmericaaretendto(be)moreindependent.Alsotheycansay

theiropinion,butsometimesinJapanesecultureitcomestobeaproblem;toodirect.

4T-8.InAmerica,theclassissmallandtheyneedtotalkeachother.Theyexchangetheirthoughts.

Ontheotherhand,therearelotsoflectureclassesinJapan.Sotheyshouldn・ttalkintheclass.

Justlistening.Bothofthem havegoodpointsandbadpoints.That・swhyAmericansaytheir

opiniondirectly.

4T-9.*IthinkJapanesewayofthinkingisveryserious,sofreewayofthinkingdoesn・tsuitfor

Japanese.Memorization・sthebestwayofstudy.

4T-10.*InJapan,werarelygivesomecommentsandquestiontoteachers.Alsoteachersdon・tlike

whatthestudentsgivecommentsandquestions.However,Americanteacherslikethat.They

ratherthinkifstudentsdon・taskandgivecomments,theydon・tparticipateintheclass.

4T-11.*ReturneesshouldlearnJapanesecultureinaclass.Iftheydon・t,teachersandevenJapanese

studentsaroundthem don・tlikereturnees.

4T-12.*Sincewearechildren,welearntoreflain(refrain)somethingfirstevenifsomeonegivesus

something.(Whilegrowingup,welearnnottoacceptagifttooeasily.)Itinfluencesoureducation,

Ithink.From thisJapaneseculture,childrenknowthatwemustnotbeproudofsomethingand

theyknowtheyaren・tgreat,wonderful.Itleavestheirconfidenceaboutthemselves,Ithink.(Even

whensomeonepraisesyou,youshouldkeeptheprideandconfidencewithinyourselfandshouldn・t

bebraggingaboutit.)

Q5:How wouldyouliketodealwiththetwocultures?

Positive:

5P-1.I・dliketobroadenmyhorizons.Tryingtoaccepteachcultureisimportant.Iwanttothink

there・reinterestinglifebecauseeachpersonhaseachculture.

5P-2.IhavebothgoodandbadfeelingtoAmericanandJapaneseculture.Sometimesitisdifficultto

understandpartofeachcultures.However,Idon・twanttosayjustIdon・tunderstandbutto

combinegoodandbadpointsofeachculturesandgetmeritfrom bothculture.

5P-3.Ireallywanttokeepmyideaandthinkingandinterestintheworldinmymind,with(while)

livinginJapan.
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5P-4.AtfirstItrytounderstandthetwocultures.ThenIstartthinkingwhetherIneedtofollow

whichcultureineachcountry.Itryacoexistenceoftwodifferentculture.Graduallythoseactions

buildmypersonality.

5P-5.Iwouldliketoknow Japaneseculturewell.ThenIshouldstudyaboutotherculturesand

understandthepeoplewhohavetheculture.

5P-6.*Ithinkit・simportantnottohesitateaboutbeingindividuals,becausewhenwestartworking,

weneedtodoourbestwithouthelping.SoIwanttoaim tobe(like)Americanpeople.

5P-7.*IpreferAmericanculturetoJapaneseoneandIthinkAmericanoneismuchmorerespectable

inmanypoints.However,Japaneseisalsonotalwayswrong.Theyalsohavegoodpoints.Ithink

it・simportanttochoosegoodpointsfrom eachcultureandfollow them.Weshouldbemore

positivesayouropinionasaonestudentinclasses,asacitizeninJapan.

5P-8.*WhenIhaveachancetocommunicatewithforeigners,Iwanttomakeuseofmythese

experienceandkeepinmind.Inaddition,IfIcanIwanttotalkaboutculturaldifferences.It

wouldgivememorelarge,bigworld.

5P-9.*InJapan,Idon・tneedtochangemyattitudebecauseI・m aJapaneseandhavelivedheresince

Iwasborn.However,IalsoadaptgoodonesofAmericanculture.

Negative:

5N-1.IpreferAmericancultureoreducation,becauseIcouldfeelpeople・swarmthmoreandmore

thanwhenIwasinJapanandtheyalwayscheeredmeup.WhenItakeclassesinJapan,Ioften

wonderhow otherstudentsthinkabouteverythingthatwelearned,soIthinkweshouldhave

chancestodiscussaboveclasseswithotherstudentsandIthinkitmakesusfriendly,also.

5N-2.InthecaseofAmerica,studentsshouldwearaschooluniform,becauseIthinkaschooluniform

makesstudentsunity.ElementaryschoolstudentstakeP.E.,music,andartclass.Theyneeda

homeroom.InthecaseofJapan,teachersshouldgivemorequestionstostudents.Japanese

studentsaretoopassive.Theyshouldimprovecommunicationskillinschool.Ithinkit・sbetter

therearenoclam schoolsandschoolsshouldhaveresponsibilitytoteachtostudents.AllSchools

shouldhavecounsellors,becausestudentsneedopportunitytotalkabouttheirworries.

5N-3.*IlikeAmericanculturebecausetheyareveryfriendly.WhenIwaswalkingastreetinBoston,

amansaidawoman・Whattimeisitnow.・Maybetheywerenotfriend.Iwasverysurprised

thatsituation.ItisimpossibleinJapan.Idon・tlikeJapaneseculture.

5N-4.*Japaneseneedmoresoftwayofthinking.

Neutral:

5T-1.IstillhavebadpointsofJapaneselikeunabletosaymyopinion,dependentetc.soIwantto

hangthem inAmericangoodpoints.Then,Iwillhaveonlygoodpointsbutalsoknowbadpoints

ofthetwocultures.

5T-2.IthinkhumblenessisoneofJapanesegoodpointsbecausetheseincludefeelingofcherishing

others.However,Americanmightnotunderstandthem.Soweshouldtellthem moredistinctly.

AlsoAmericanneedtotellmildlyeveniftheyhavedefiniteopinions.Bothofthem shouldcome

closetoeachothertoknow.

5T-3.ForAmerican culture,Ishould beflexibleand patient.Becausetransportation isdelayed

everyday,andpeoplehaveownpace.ForJapaneseculture,Ishouldbecooperative.Becausein

Japan,itisimportanttobeabletocooperatewithothers.

5T-4.Eachcultureisdifferentfrom othersandsomepeoplelikesomepartsofaculturebutsome

peopledon・t.Therefore,I・dliketounderstandthetwoculturesverywellandtakegoodpartsthat

Ithinkfrom bothcultures.And,IhopeI・m apersonwhoistolerantforthedifferencesor
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conflictsbetweenthetwocultures.

5T-5.WheninRome,doastheRomansdo.SinceIwenttoBoston,Irealizedmanywonderful

Japanese cultures butIalso wantto acceptnew culture.Throw (through)knowing and

experiencingAmericanculture,Icanbroadenmyhorizons.Idon・twanttoobeyeveryJapanese

cultureandAmericancultureIwanttoobeysome(from)bothculturesthatIthinktheyaregood.

5T-6.Therearegoodandbadthingsineachcultureandweshouldn・tsaywhichisrightandwhich

iswrong.Iwanttorespecttheothersandmyculturetoo.Ialsowanttointroducemyculture

totheothersandlearnfrom theotherstoo.

5T-7.Forme,it・snotsohardtodealwithbothAmericanandJapaneseculture.WithJapanese

person,IobeyJapanesestyleandwithAmericanIuseAmericanstyle.Iknowbothcultureand

thedifferences.Bothculturehaspositiveandnegativepoints.Iknow bothbackgroundsoIcan

changemystyledependonthesituation.OfcoursesometimesI・m underthestressbecauseofthe

culturedifferencesbutit・snotsobigproblem forme.

5T-8.Ithinkweneedtoknowaboutbothcountriesculturesandhistoricalbackgrounddeeply.Ifwe

don・tstudyandunderstandthen,wemayfeelculturalshockwhenwearefacedwithother

culture.So,beforewewillexperienceotherculture,weshouldknowtheotherculture,weshould

knowtheotherculturefast.

5T-9.IthinkitisgoodtodealwithtwoormoreculturesbecauseIwillbeabletothinkabout

JapaneseculturewhenIexperienceotherculturesanditmakesmeseethethingsfrom different

perspectives.SothewayIthinkwillbewidenbyexperiencesmanycultures.

5T-10.Eachcountryhavegoodpointsandbadpoints,soIwanttotakethecountryasitis.

5T-11.Ithinkitisgoodtolearndifferenttwocultures.WhenIam inJapan,IshouldobeyJapanese

way.WhenIam inAmerica,IshouldobeyAmericanway.

5T-12.SomeaspectsarerelatedtoeachotherbutbasicallyJapaneseandAmericanculturesarequite

differenttodealwiththetwocultures.Weshouldknowenoughaboutbothcultures,sowemay

avoidmisunderstandingsordifficultiesinadvance.

5T-13.WhenIdealwiththetwocultures,Iwillcomparethem first,andunderstandthedifferences

betweenthem.Ithinktheobjectivepointofviewisquiteimportant.

5T-14.IthinkbothoftheJapanesewayandtheAmericanwayofeducationhaveagoodpoint.Japan:

studentsarequiet,sleeping,America:studentsareactive,eagertolearn.

5T-15.*IlikeAmerican culture.Becausethey isfriendly andveneratedelderly peopleand(the)

unfortunate.ButJapanissafety,soIlikeJapan.

5T-16.*So,inAmericaIshouldchangemyattitudeintoforAmericans.ButIthinkitwouldbebetter

toadaptgoodthingsofJapaneseculture.

5T-17.*Ithinkbothcultureshavegoodandbadaspects.IfwegotoAmerica,weneedtoadaptmyself

toitsculture.Wefindgoodculture,andweshouldkeepitinJapan.Inreverse,Japanesegood

culturealsoshouldbekeptinAmerica.SoIthinkweneedenvironmentaladaptation.

（杉橋 朝子 英語コミュニケーション学科）
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