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Factors influencing help-seeking behaviors of mothers and their
satisfaction with preschool teachers about children’s behavioral problems

Noriko TAKAGI and Shuzo IMAJO

Factors affecting help-seeking behaviors of mother and their satisfaction with preschool teachers about
children’s behavioral problems were investigated. Participants were mothers with children aged three to six
years (N =211) who completed a questionnaire. Results of covariance structural analysis indicated the
following. (1) Mothers with less child rearing competence had more concerns about their children’s behavior,
and the degree of concern increased mother’s help-seeking behavior from preschool teachers. (2) Appropriate
counseling by preschool teachers including having a professional perspective and giving practical suggestions
reinforced mother’s satisfaction with their help-seeking. The implications of these findings and
recommendations for increasing the effectiveness of child-rearing counseling by preschool teachers are
discussed.
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