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Strategic Thinking and Action Used by Home-helpers
in Housework Assistance Services

Akiko NAKAYA and Ruka FUJIWARA

The aim of this study is to clarify the structures of strategic thinking and action used by home-

helpers in housework assistance services. Group interviews were held with three groups of current and

former home-helpers. The verbatim records were then analyzed using the modified grounded theory

approach (M-GTA). Based on the results of the analysis, we created 24 concepts relating to home-

helpers’ intentional actions and thinking as they provided housework assistance services, and classified

these into 4 categories and 7 subcategories based on the associations between them. These findings reveal

the nature of home-helpers’ strategic thinking and action in support of their provision of support

activities while focusing on respecting the dignity of elderly people and providing self-reliance

assistance.

Key words: home-helper (/77 A), housework assistance (E75#24)), community-dwelling elderly (7F

Frahia), M-GTA (M-GTA)
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