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Influence of Manipulator’s Tactics, Status, and Gender
on the Target persons’ Compliance

—An Experimental Research on Female Undergraduates—

Satomi KIKAWA, Shuzo IMAJO

Kikawa & Imajo (2020a) found three types of interpersonal manipulation tactics in daily
life: coercive, deceptive, and frank. This study aimed to clarify the influence of manipulator’s
tactics, status, and gender on the target persons compliance.

We conducted a within-subject design experiment: manipulator’s tactics (coercive/de-
ceptive/frank) X status (superior/equal) X gender (male/female). The dependent variables
referred to aspects of participants’ compliance: compliance, quality of compliance, negative
cognition of the manipulator’s traits, and motivation to interact. A total of 132 female under-
graduates read scenarios and filled out the questionnaires.

The results of ANOVA showed that the main effects of manipulation tactics were con-
sequently significant. The manipulation tactics increased compliance positively in the order
of frank, deceptive, coercive. In compliance scores, there was a significant interaction be-
tween manipulation tactics and status. Both among coercive and deceptive conditions, the
superior status’ manipulation was more complied than equal status one’s.

This study revealed that frank manipulation was the most effective tactic, whereas co-

ercive manipulation was ineffective.
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FHEAE B #% 0 B8 5T 7 & Table 4 1278 L
720 MELEHEREICOWTIE, BIEOTHEIE
BT d o 72 (F (173 22354) =836.05, p<.001,
n’,=87). ZELE (HSD) OfEE, 3 5tEmic
INENHEEEN DY, MEERBRKIL, REr
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BIEEH RS, EONBESGTROLK
o7z (Figure 4)o

T2, WNOFEFREIEETHY (F (1, 129)
=819, p<01, n*,=.06), AHEAEH B S
HCcEH» o7 (Figure 4)

BVEHIE < WA O EAERITAE TR (F (2
258) =270, ns, n°,=.02), FAESTHE X PEFIOZCH.
TERIE A % T % < (F (185 239.11) =280, zs,
n%=.02), Hufr x MR OREEMIZHE E Tl %
Mol (F(1,129) =092, us, n°,=01)o PEBID
FRRLAEETIE Doz (F (1, 129) =227, ns,
n*%=.02).
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zZ =

KWFZEOFERTIL, K, KHEOH, BIEE~
DEERRH, HEEHBEOETIZBWT, =
R VED e b BARAER 120 L CHREERI R D
D, BORHZ, FETTRIERIEISR O AKEERI R A 2 D2 o
720

A BESRGTRATH D (Figure 1),
R LIS N e o7, TR LT, &K
DI\ I RERIRIESME TR O N2 TR
PAHCERSELEVIRERIT, V7785 VA
P55 (Brehm, 1966 ; Brehm & Brehm, 1981) & 4%
B Do 72720, EJIWRAESM: & RMEHIRIES
frTid, MOHEMENRIEETHY, LW
B, SRIEHERIEL, BACE DT o 72 SRR
WRIRTH o720 ZOFKRIL, RHE Milgram,
1963) % &9t (Kelman, 1961), # ) (French &
Raven, 1959) OHG & AT 5o
AKHADEIZOWTIE, BIEOTFHMRDVPAETDH
D, K OB ISR TR (Figure 2,
WG 2a 3CHF), SREMEIESMCRid o 72 (Figure
2, IR 2b HHF) o A TR O N ENHEES &
ORI HIRESEMIC BT 2 AL ORIR S 2 {, |
WMEDPSDBIETH > TOMBTET, HMUDPE
W EDTRENTZ,
HEBRIESRME L) SN B L ORIGHERIE
S CHAEE 2 WENIZERA L Tz (Figure 3,
IRFE 33 o F7RMERIERIE L D S IETIRYHRIE
DFHS, BAER 2 WEMIZERA L Tz, KGR
BRI, MPEOH L L) KB L) NERE
G-z, FRENNREL, BENZGHICL )R
MiEEG 2 Tz, 2NHOHRIE, MBI
B IREDSERAER |0 B B AT = AL &
52 Ex A L7 Krause (2012) OffHFE L —
HT 5o

B, BEENORENRANIOVTIE, A7
EHROFHRDAETH o7z, LuEREED
Tins, AW E , BHSLE 21T ) L

Bl b Z EH L\, FOOREISEIIHNKE
<, BfibimE s b0 LS ND,

MHEAER B IE, EMEBELEETHEL
(Figure 4, i 4a ZF), FEABIELEGTRE
hofz (RF4b 28 . F 72, EIGMHRIELN
TlE, FREARESRMGCTX D QMBI
TLTWA, IO DRI, HEIRHRIE, K
HIERE A B E B 2 s S5 2 & iRz L
TBY, WMEREIENNIIIAMBIGRE RS
5L Clair (1966) O EFAT 5. &
72, &M (Thibaut & Kelley, 1959)
TiE, MABRSHEFES N 0E2IE, ZHHO
RN EEAOR R TH L2 E I 2 MK
HFT 5 EHmILINT WD, TOHGHIZHESL
&, BRERMEEAHRIER 12X L CREMIZERAIL,
BEE & OMEMEHIZ I A PAEWEE#T A2
EAZ XY, ZHH O BIRHERF BB M L 72 &3
BIxNb,

RHFFETIE, SRERERIEDRE, A OH, #
VEE~DOTRENEEH, HEEHBEOETIZBE N
THROLFEDD Y, RIS, EDEREIER D%
R THRWZ EDHL NI o720 KFHIZDOWT
BT EZECHEDOHRTH 72 UL, KT
KEFANS F PMEERERD 2 <, ERNIBERIC A
GFEINLRED W0, EHNEREOBENMED
S0zl LICLAHERELEZOND,

RIRIZATIZED R & S HROMEL R L, *
T, RFROBHRE L T4 EEZONL, F—
12, BEEOUEBRPLKFRFETH L0, LS
BT FREFEDORE ), BERE O] % 2
HWE LI Tb oz, B0, EFNE
TV VB TORIBIIRIEL, RERERIEL
RT3 rHETHLUEED D - 72,
Ekman (1985) &, W& KGO FEERIZB 1T 2
VEBOBIEOHL S 2L TWwb, —H,
- RY5(2014) 13, RO L XOIEEETE)
LT, BER, SnkEa, FEFHRIE Fo
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