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Abstract
Listening process in questioning task

PHOO PWINT PHYU

Questioning task is an interactive listening task which allows the listener to clarify the current
understanding by asking questions to the speaker. This paper investigates the listening process of
questioning task comparing with one-way listening task in which the listener does not have a
chance to ask questions. The tasks were performed by 13 post-intermediate Japanese language
learners and the data were collected by using retrospective think aloud protocol method. Based
on the analysis of the summaries written after listening, the questions from the learners, and the
protocols, the following are found as results. When writing a summary of the text, the learners
who performed the one-way listening task mainly used the linguistic forms that are literally the
same as the forms in the text. This suggests that the learners in the one-way listening task limited
their attention on local areas of the text and processed the text partially and literally. On the other
hand, many learners who performed the questioning task wrote the summaries which grasp the
main idea of the text by reconstructing it in their own ways. This result confirmed the fact that
the learners constructed their representation of the text by hypothesizing and monitoring their
understanding of the text in the questioning task. In addition, this also suggests that the
questioning task would provide the learners with an opportunity to reconstruct the leamer’s
representation. Meanwhile, investigating how to instruct those who could not ask the effective
questions remains as topic for future studies.

Keywords: Listening process, Question, Summary, Interactive Listening
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